Casey Stadium Access Key
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Glossary
AFFL - Above Finished Floor Level.
Big V - The Big V is a semi-professional basketball league in Victoria.
HHSH - Hand Held Shower Hose.
Mezzanine - A low storey between two others in a building, typically between the ground and first floor.
TGSI - Tactile ground surface indicators. A tactile ground surface to assist pedestrians who are visually impaired. Often found on footpaths, stairs and train station platforms.
VNL - Victorian Netball League is Victoria’s premier netball competition.
Guidelines
Thank you for choosing to use an Access Key for Casey Stadium.
For your Access Key to be successful, we recommend you follow these guidelines:
Access Keys are available online to help you prepare for your visit in advance.
Access Keys be read and shared in an environment free of distractions.
Access Keys can be read independently or shared with a friend, family member, carer or support worker to prepare for the visit.
If sharing the Access Key with participant, help participant comprehend key points, consistently monitoring for level of
understanding.
If sharing the Access Key with participant, contextualised photographs can be used to summarise information and experiences.
If using the Access Key as a reflective tool, make sure to enjoy the pivotal link between experience and recall after the visit has
taken place.
Once the visit has taken place, revisit the Access Key to celebrate success.
Download Access Key in its entirety 47 pages in total.
Did You Know?
Casey Stadium is proudly supported by the City of Casey. 
Please click the following link to view the City of Casey’s Diversity, Access and Inclusion Policy.
https://www.casey.vic.gov.au/policies-strategies/diversity-access-inclusion-policy
At Casey Stadium there are four sets of public toilets. 

YMCA Victoria manages Casey Stadium on behalf of the City of Casey, operating numerous leisure facilities in Casey under the name banner of “One Casey”.
Casey Stadium is home to the Casey Basketball Association, Casey Netball Association, Casey Gymnastics and Casey Stars indoor cricket club.
We offer a range of fun, free and exciting events. Bookings are essential for most events. Visit our website on the following link to find out what’s on. https://www.caseystadium.ymca.org.au/whats-on
We operate a range of indoor sports programs.  Click the following link to learn more.
https://www.caseystadium.ymca.org.au/sports-programs/indoor-sports-1
Casual shooting is available. Visit our website on the following link for more information. https://www.caseystadium.ymca.org.au/sports-programs/casual-shooting

We offer a wide variety of adults and children's all access programs.
Birthday Parties are available. Click the following link to learn more.
https://www.caseystadium.ymca.org.au/sports-programs/birthday-parties
Casey Stadium has ten stadium courts and five indoor sports courts for hire. For bookings please call 5996 6052.
Follow us on Facebook on the following link.
https://www.facebook.com/caseystadium/
There are multiple ways to provide feedback:
Via our website on the following link. https://www.caseystadium.ymca.org.au/contact/feedback
In person – feedback box at reception.
Google reviews.
Facebook reviews.
Getting There
Casey Stadium is located at Building 4, Terry Vickerman Centre, 65 Berwick-Cranbourne Road, Cranbourne East.
See Google Maps reference on the following link.
https://www.google.com/maps/place/65+Berwick-Cranbourne+Rd,+Cranbourne+East+VIC+3977/data=!4m2!3m1!1s0x6ad60f9466dc355f:0x906b50dbcb862185?sa=X&ved=2ahUKEwj7qfr4r-3kAhUOSX0KHYNFBgkQ8gEwAHoECAoQAQ
The nearest bus stop is approximately 550 metres on Berwick-Cranbourne Road. 
There is an additional bus stop approximately the same distance away on Cameron Street.
For more information on how to get to Casey Stadium, please visit Public Transport Victoria on the following link. https://www.ptv.vic.gov.au/journey
Parking 
The most convenient parking for Casey Stadium is located directly outside the front entrance to the stadium.
There are:
444 marked carparks including seven accessible parking bays located approximately 50 metres from the entrance.
General parking with no restrictions. 
A gravel overflow carpark is located to the right-hand side of the building, when facing the entrance.
There are six 10-minute drop off bays adjacent to the accessible parking bays.
Welcome
Welcome to Casey Stadium.
Our facilities are available seven days per week.
Opening Hours:
Monday to Friday - 9am-11pm
Saturday & Sunday - 8am-8pm
Public Holidays - 10am-6pm
Please note that the stadium's operating hours are subject to change.
Entry to the centre is via the doors on the left.
First, enter via this set of double automated doors with a clearance of 1030mm. 
Then, through a second set of double automated doors with a clearance of 1100mm.
Please visit our website on the following linkfor opening hours. https://www.caseystadium.ymca.org.au/contact/contact-information
Hours may vary depending on programming and public holiday.
Reception
Reception is located directly ahead of the entrance. 
Staff are available to provide assistance with any enquiries, bookings, payments or provide directions.
There is a visual Communication Board at reception to support confident customer communication. 
Couch seating is available. 
Sensory Guide Reception
Feel
· Change in ground surface
· Heating/Cooling
· Shared personal space
Sounds
· Echo
· Music
· People
Sights
· Bright lights
· Crowd movement
Smells
· Deodorants
Staff
Reception, café and program staff wear blue polo shirts.
Duty managers wear black polo shirts.
Gymnastics staff wear red polo shirts.
All uniforms include the ONE Casey logo, black short or pants and a blue jacket.
All staff wear name badges.
Toilets Set One and Two
Set One:
Location: Past reception, on the left and opposite the function room.
Includes: 
Two unisex, accessible toilets with sensor lighting.
Manual door opening inward. Door clearance of 875mm. Latch lock at 1110mm AFFL. 
Cubicle space 3000mm x 2050mm. 
Grab bars to the right and behind toilets. 
Toilet height 450mm AFFL with right-hand transfer.
Sink height 830mm AFFL with lever tap 960mm AFFL.
Baby change area. 
Separate male and female ambulant toilets. 
Separate male and female toilets.
Set Two:
Location: In the hallway, outside of court 3.
Includes: 
One unisex, accessible toilet with sensor lighting.
Manual door opening inward. Door clearance 870mm. Latch lock at 1110mm AFFL. 
Cubicle space 2350mm x 2450mm. 
Grab bars to the right and behind toilet. 
Toilet height 450mm AFFL with right-hand transfer.
Sink height 780mm AFFL with lever tap 910mm AFFL.
Shower with bench, HHSH and grab bars. 
Baby change area.
Separate male and female shower and toilet facilities which include ambulant toilet in each. 
Sensory Guide Toilets Set One and Two
Feel
· Change in ground surface
· Shared personal space
Sounds
· Echo
· Hand dryers
· People
· Toilet flushing
· Water running
Sights
· Bright lights
· Mirror/Reflection
· People
Smells
· Air Freshener
· Bathroom smells
· Disinfectants
Toilets Set Three and Four
Set Three: 
Location: Within the gymnastics viewing area.
Includes: 
One unisex, accessible toilet with artificial lighting.
Manual door opening inward. Door clearance 870mm. Latch lock at 1110mm AFFL. 
Cubicle space 2390mm x 3140mm. 
Grab bars to the right and behind toilet. 
Toilet height 450mm AFFL with right-hand transfer.
Sink height 850mm AFFL with lever tap 1050mm AFFL.
Shower with bench, HHSH and grab bars. 
Separate male and female ambulant toilets. 
Separate male and female toilets. 
Set Four:
Location: Within the indoor sports area, adjacent to court 1.
Includes: One unisex, accessible toilet with artificial lighting.
Manual door opening inward. Door clearance 870mm. Latch lock at 1110mm AFFL. 
Cubicle space 2110mm x 3140mm. 
Grab bars to the right and behind toilet. 
Toilet height 450mm AFFL with right-hand transfer.
Sink height 800mm AFFL with lever tap 990mm AFFL.
Shower with bench, HHSH and grab bars. 
Separate unisex ambulant toilet. 
Separate male and female shower and toilet facilities. 
Sensory Guide Toilets Sets Three and Four
Feel
· Change in ground surface
· Shared personal space
Sounds
· Echo
· Hand dryers
· People
· Toilet flushing
· Water running
Sights
· Bright lights
· Mirror/Reflection
· People
Smells
· Air Freshener
· Bathroom smells
· Disinfectants
Changing Places
There is a dedicated Changing Places at Casey Stadium. Changing Places toilets have extra features and more space to meet the needs of people with severe and profound disabilities.
It is located within the eastern section of the building, adjacent to the gymnastics area.
To access:
1.	Go past reception and turn left at the main café.
2.	Enter courts 6 – 9 via a set of double doors opening outward. Single door clearance of 955mm. Double door clearance of 1910mm. During operating hours, at least one of these doors is always open.
3.	Proceed via a walkway between courts.
4.	Access the eastern section via a double set of automated glass doors with a clearance of 1460mm. 
5.	Turn immediate right and follow the hallway. The hallway has a small ramp with a gradient of 1:20. 
6.	The Changing Places facility is located at the end of the hallway, behind the gymnastics area. 
Includes:
A unisex, fully accessible toilet and adult change facility with sensor lighting and a dimming function.
Automated sliding door. Door clearance 1110mm. Push button lock 1080mm AFFL.
Retractable grab bars on either side of the toilet.
Toilet height 450mm AFFL with either a right- or left-hand transfer. 
Sink height 880mm AFFL with lever tap 1000mm AFFL.
Shower with bench, HHSH and grab bars. 
Adult change table – electronically height adjustable and manual foldable table with maximum load 180kg. 
GH3 ceiling-mounted hoist with hoist/carry bar with maximum load 250kg.
Please remember to bring your own sling and ensure it is compatible with the hoist. If there is any uncertainty, please do not use hoist.
Sensory Guide Changing Places
Feel
· Change in ground surface
Sounds
· Echo
· Hand dryer
· Toilet flushing
· Water running
Sights
· Bright lights
· Mirror/Reflection
Smells
· Air Freshener
· Bathroom smells
· Disinfectants
Team Change Rooms
Located on the south of the Show Court (court 1), there are team change rooms 1 and 2 as well as 3 and 4.
These change rooms are only open during events and are for use by players only.
Entry to change rooms is via two sets of automated doors:
1.	Enter through one automated door into a foyer. Door clearance of 910mm.
2.	Press a button to open another automated door to enter the change room area. Button height 1040mm AFFL. Door clearance of 910mm.
Both sets include:
Lockers, benches and hooks for belongings. 
One unisex, accessible toilet with sensor lighting.
Manual door opening inward. Door clearance 870mm. Latch lock at 1100mm AFFL.
Cubicle space 2700mm X 2500mm.
Left-hand transfer with grab bars in 1 and 2 and right-hand transfer with grab bars in 3 and 4.
Toilet height 450mm AFFL.
Sink height 810mm AFFL with lever tap 950mm AFFL.
Shower with bench, HHSH and grab bars. 
Sensory Guide Team Change Rooms 
Feel
· Change in ground surface
· Shared personal space
Sounds
· Echo
· Hand dryer
· People
· Toilet flushing
· Water running
Sights
· Bright lights
· Mirror/Reflection
· People
Smells
· Air Freshener
· Bathroom smells
· Disinfectants
Cafés
At Casey Stadium there are two cafés.
Main Café
This café is located at the western end of the facility. 
To access:
1.	Go past reception and follow the hallway to the end. The main café is central to the entrances to Stadium Courts 1-9.
Picnic tables with benches, chairs with backrests and coffee tables are available.
Indoor Sports Café
This café is located within the indoor sports section at the far east of the facility. It is only open during busy hours and does not have any dedicated seating.
To access:
1. 	Go past reception and turn left at the main café.
2.	Enter courts 6 – 9 via a set of double doors opening outward. Single door clearance of 955mm. Double door clearance of 1910mm. During operating hours, at least one of these doors is always open.
3.	Proceed via a walkway between courts.
4.	Access the eastern section of the building via a double set of automated glass doors with a clearance of 1460mm.
5. 	Proceed to the far end of the centre. This café is next to indoor sports courts 1 - 5. 
For opening hours and menu options, visit our website on the following link. https://www.caseystadium.ymca.org.au/food-merchandise/cafe
Catering is available for functions and events. 
Call us for a quote on (03) 5996 6052 or email us at casey.stadium@ymca.org.au
Please do not bring commercial food or drink into the stadium.
Sensory Guide Café 
Feel
· Heating/Cooling
· Shared personal space
Sounds
· Balls bouncing
· Café equipment
· Echo
· Music
· People
Sights
· Bright lights
· Crowd movement
Smells
· Food/Drink
· People
Show Court Stadium Court 1 and Court 2
Show Court (Stadium Court 1) and Stadium Court 2 are located at the western end of the facility.
To access:
1.	Go past reception and follow the hallway to the end.
2.	Turn right and enter these courts via a set of manual double doors opening inward. Single door clearance of 860mm. Double door clearance of 1730mm.
A range of programs and competitions run within this space including: Big V, VNL, cheerleading and other major events.
Each court is numbered. 
Numbers are displayed at the end of each court.
The playing surface is floorboards. 
Court dimensions are 15.25m x 30.5m.
There is viewing for up to 1500 people which includes retractable grandstand seating (which covers court 2) and a viewing platform as part of the mezzanine which overlooks the courts. 
The Grandstand has the ability for allocated wheelchair spaces at the bottom of the stand. Please see staff for assistance.
Access to the mezzanine is via stairs with handrail or lift. The lift is located past reception, on the right-hand side of the hallway.
The mezzanine area has allocated empty spaces for wheelchairs which can be accessed via the lift
Bench seating is available on court. 
Sensory Guide Stadium Court 1 (Show Court) and Court 2
Feel
· Change in ground surface
· Faster heart rate
· Higher body temperature 
· Shared personal space
Sounds
· Applause
· Balls bouncing
· Buzzer
· Echo
· People cheering
· Shoes squeaking
· Whistles
Sights
· Bright lights
· Crowd movement
· Sporting activities
Smells
· Deodorants
· People
· Timber
Courts 3 - 5
Courts 3 - 5 are located at the western end of the facility.
To access:
1.	Go past reception and follow the hallway to the end.
2.	These courts are directly opposite the main café. 
3.	Entry is via a set of manual double doors opening inward. Single door clearance of 860mm. Double door clearance of 1730mm. 
These courts are used for a variety of purposes including basketball, netball, badminton, volleyball, casual use and hired programs.
The playing surface is floorboards. 
Court dimensions are 15.25m x 30.5m.
Each court is numbered. 
Numbers are displayed at the end of each court.
Bench seating is available on court. 
Sensory Guide Courts 3 - 5
Feel
· Change in ground surface 
· Faster heart rate
· Higher body temperature 
· Shared personal space
Sounds
· Balls bouncing
· Buzzers
· Echo
· Music
· People
· Shoes squeaking
· Whistles
Sights
· Bright lights
· Crowd movement
· Sporting activities
Smells
· Deodorants
· People
· Timber
Courts 6 – 9
Courts 6 – 9 are located within the centre of the facility. 
To access:
1.	Go past reception and follow the hallway to the end.
2.	Turn left past the main café. 
3.	Entry is via a set of double doors opening outward. Single door clearance of 955mm. Double door clearance of 1910mm. 
These courts are used for a variety of purposes including basketball, netball, badminton, volleyball, casual use and hired programs.
The playing surface is floorboards. 
Court dimensions are 15.25m x 30.5m.
Each court is numbered. 
Numbers are displayed at the end of each court.
Bench seating is available on court. 
Sensory Guide Courts 6 - 9
Feel
· Change in ground surface 
· Faster heart rate
· Higher body temperature 
· Shared personal space
Sounds
· Balls bouncing
· Buzzers
· Echo
· Music
· People
· Shoes squeaking
· Whistles
Sights
· Bright lights
· Crowd movement
· Sporting activities
Smells
· Deodorants
· People
· Timber
Court 10
Court 10 is located within the eastern section of the facility. 
To access:
1.	Go past reception and turn left at the main café.
2.	Enter courts 6 – 9 via a set of double doors opening outward. Single door clearance of 955mm. Double door clearance of 1910mm. During operating hours, at least one of these doors is always open.
3.	Proceed via a walkway between courts.
4.	Access the eastern section via a double set of automated glass doors with a clearance of 1460mm. There is a slight change in floor gradient here.
5.	Turn immediate left. Court 10 is on the left of an Administration Office, just before the gymnastics area.
6.	Enter court 10 via a small ramp with a gradient of 1:20.
This court is used for basketball, netball and hired programs.
The playing surface is floorboards. 
Court dimensions are 15.25m x 30.5m.
Court 10 is numbered with displayed signage at the end of the court.
Bench seating is available.
Sensory Guide Court 10
Feel
· Change in ground surface 
· Faster heart rate
· Higher body temperature 
· Shared personal space
Sounds
· Balls bouncing
· Buzzers
· Echo
· Music
· People
· Shoes squeaking
· Whistles
Sights
· Bright lights
· Crowd movement
· Sporting activities
Smells
· Deodorants
· People
· Timber
Gymnastics
The gymnastics area is located within the eastern section of the facility. 
To access:
1.	Go past reception and turn left at the main café.
2.	Enter courts 6 – 9 via a set of double doors opening outward. Single door clearance of 955mm. Double door clearance of 1910mm. During operating hours, at least one of these doors is always open.
3.	Proceed via a walkway between courts.
4.	Access to the eastern section of the building is via a double set of automated glass doors with a clearance of 1460mm. There is a slight change in floor gradient here.
5. 	The gymnastics space is located on the right-hand side and directly across from the program rooms.
6. 	The gymnastics foyer has a set of manual double doors which open inward. Single door clearance of 870mm. Double door clearance of 1720mm.
7. 	Entry into the gymnastics hall is via a single manual door opening inward with a clearance of 970mm.
The gymnastics space at Casey Stadium comprises of a large 1400m2 gymnasium fitted with international standard competition equipment. 
It is one of the only gymnastics’ centres in Victoria to house two full-size competition sprung floors. 
Extending across the back wall of the centre is a large foam pit, with various apparatus utilising the foam landing space. 
The gym houses all the Men’s and Women’s Olympic apparatus, including 2 vault strips, 4 uneven bar sets and 2 single bars, 6 balance beams of various heights, 3 sets of rings, 2 sets of parallel bars and pommel horses, in additional to the 2 full floors. 
Additionally, the pit area contains a full size Olympic in-ground trampoline, and a ‘rod floor’ tumble strip.
Chairs with backrests and benches are available in the gymnastics viewing area.
Exit via a set of manual double doors opening outward. 
Single door clearance of 850mm. Double door clearance of 1650mm.
A range of gymnastics programs for all ages and abilities operate out of our gymnastics room. 
Visit our website on the following link to learn more. 
https://www.caseystadium.ymca.org.au/sports-programs/casey-gymnastics-1
Please note, the gymnastics hall is not available for casual use. 
No food and drink are permitted and shoes must be removed. 
Sensory Guide Gymnastics
Feel
· Change in ground surface
· Faster heart rate
· Higher body temperature
· Shared personal space
Sounds
· Echo
· Feet stomping
· Music
· People
Sights
· Bright lights
· Crowd movement
· Sporting activities
Smells
· Deodorants
· People
Indoor Sports
Indoor sports courts are located within the eastern section of the facility.
To access:
1.	Go past reception and turn left at the main café.
2.	Enter courts 6 – 9 via a set of double doors opening outward. Single door clearance of 955mm. Double door clearance of 1910mm. During operating hours, at least one of these doors is always open.
3.	Proceed via a walkway between courts.
4.	Access the eastern section of the building via a double set of automated glass doors with a clearance of 1460mm. There is a slight change in floor gradient here.
5. 	Proceed to the far end of the centre. 
Indoor sports court 1 is used only for indoor cricket and also functions as a Show Court. 
Indoor sports courts 2 - 5 are used for indoor soccer and indoor cricket. 
The playing surface is synthetic grass.
Dimensions are:
Court 1 - 12m x 28m.
Court 2 - 10.65m x 28m.
Court 3 - 12m x 28m.
Court 4 - 12m x 28m.
Court 5 - 10.65m x 28m.
All indoor sports courts are separated by netting. 
Access to the indoor sports courts are through a hole in the netting which can be sealed with Velcro or zipping.
Each indoor sports court is numbered. Numbers are displayed at the end of each court.
Chairs with backrests are available. 
Sensory Guide Indoor Sports
Feel
· Change in ground surface
· Faster heart rate
· Increased body temperature
· Shared personal space
Sounds
· Applause
· Balls bouncing
· Café equipment
· Echo
· People cheering
Sights
· Bright lights
· Crowd movement
· Sporting activities
Smells
· Deodorants
· Food/Drink
· People 
Accessible Sports
Casey Stadium offer programs for children and adults throughout the week with the aim of introducing participants to a range of sports, helping to build their confidence, motor skills, and overall health and fitness in a fun, supportive and non-competitive environment.
We offer a wide range of all access programs including but not limited to push and power programs, health, fitness and martial arts and wheelchair softball.
Please see our website on the following link for more information on our children’s and adults all access programs.
https://www.caseystadium.ymca.org.au/sports-programs/programs
Sports
Casey Stadium offer a range of indoor sports programs including. Click on the links below for more information.
Indoor Cricket
https://www.caseystadium.ymca.org.au/sports-programs/indoor-sports-1/mailing-list
Indoor Soccer
https://www.caseystadium.ymca.org.au/sports-programs/indoor-sports-1/mailing-list-1
Gymnastics
https://www.caseystadium.ymca.org.au/sports-programs/casey-gymnastics-1
Badminton and Volleyball
https://www.caseystadium.ymca.org.au/sports-programs/badminton-volleyball
Netball www.caseyna.vic.netball.com.au/
Basketball www.caseybasketball.com.au/
Room Hire
Casey Stadium has a variety of rooms for hire including:
•	One meeting room.
•	One function room (capacity of 100 people).
•	Two program rooms.
The Casey Stadium mezzanine is also available for hire upon request.
AV equipment is available in all rooms.
For bookings, please contact via email at casey.stadium@ymca.org.au or by calling us on (03) 5996 6052. 
Accessibility
Phone and internet booking system.
Main reception desk 1040mm AFFL. Additional reception desk located adjacent to main reception desk 900mm AFFL 
Access to the facility requires patrons to pass between the reception desk and an adjacent glass panel. Entry clearance 1100mm. Alternatively, access may be via turnstiles. 
Hearing loops available.
Acceptance of Companion cards.
Pen and paper for exchange of information at reception. 
Wi-Fi is available. Speak to reception for access. 
Staff available to read information to patrons if required. 
Main café service counter 910mm AFFL. 
Picnic table dimensions 680mm high x 440mm deep.
Coffee table dimensions 730mm high x 355mm deep. 
Lift button 1080mm AFFL. Lift door clearance 900mm. Cubicle space 1350mm x 1100mm. 
Drinking fountains located next to lift. Low height fountain 700mm AFFL. High height fountain 860mm AFFL. Additional drinking fountains located outside toilet set two 840mm and 940mm AFFL
ATM located next to lift at an operating height of 1200mm AFFL. 
Wide internal walkways.
Pram and mobility aid parking can be arranged. Please see staff. 
Administration Office desk besides Court 10 880mm AFFL.
An additional two drinking fountains located within the gymnastics viewing area 840mm and 940mm AFFL.
Café located next to indoor sports courts 1-5 with service desk 870mm AFFL.
In partnership with Disability Sport and Recreation Victoria, Casey Stadium have ten sports wheelchairs available for loan for wheelchair sports.
All court lights are dimmable. Speak to staff for assistance. 
Footwear must be worn on all courts. Studded shoes are not permitted on indoor sports courts. 
Casey Stadium can sometimes attract large volumes of people. If you start to feel overwhelmed by levels of noise or large crowd numbers, please speak to a staff member who will be happy to assist you to find a quiet place. 
Please exit the facility via the turnstiles located at reception or through the adjacent glass panels on the left-hand side with a clearance of 1020mm and 950mm.
Safety
Additional solid contrast band at 570mm to 610mm AFFL on entrance doors.
Wide solid glazing band at 920mm to 1000mm AFFL on entry foyer windows.
Contrast bands at 920mm to 1000mm AFFL or contrast beams at 570mm to 610mm AFFL on internal glass windows and doors. 
Seating with colour contrast to walls and floor.
Bins with colour contrast to walls and floor. 
Wet floor signage is available.
Stairs up to the mezzanine with handrail on both sides and TGSI at the top and bottom. 
Show Court retractable seating with stepped access on the left, right and in the centre. No TGSI. No handrail on centre set up steps.
Handrail on both sides of access ramp to court 10. No TGSI.
Handrail on one side of access ramp to Changing Places. No TGSI.
No food or drink is permitted on playing surfaces at any time.
All staff have Working with Children’s Checks.
All staff are first aid trained. If you require first aid, please speak to a staff member and they will be happy to assist you.
A defibrillator is located within the main café. 
No child under 10 years of age is permitted to enter the premises except where the child is supervised by a responsible adult. Adults must be 16 years or older.
Clear, illuminated exit signage. 
In the event of an emergency, staff will help and direct members and visitors. If there is to be an evacuation, members and visitors will be directed to the nearest exit and designated assembly area. If the fire system is activated, alarms will ring and vents turn on which can be loud. PA system may also be used during an evacuation.
Access Ability Australia
Eastern Innovation Centre, 5a Hartnett Drive, Mulgrave, 3170.
Mobile: 0403 670 942
Mobile: 0412 206 923
Email info@accessabilityaustralia.com
Website www.accessabilityaustralia.com
Access Keys are designed and developed by Access Ability Australia.
To view the full range of free Access Keys available, go to the following link.
https://accessabilityaustralia.com/access-keys-2/
[bookmark: _GoBack]For Access Keys in Braille or audio, please contact us on the following link. 
https://accessabilityaustralia.com/contact-us/
Please complete our short survey on the following link to help us ensure continuous improvement.
https://www.surveymonkey.com/r/F666XYK
We really appreciate your feedback.
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End of document. 
