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Guidelines
Thank you for choosing to use an Access Key for VersaLearn Speech Pathology Assessment and Therapy Services.
For your Access Key to be successful, we recommend you follow these guidelines:
Access Keys are available online to help you prepare for your visit in advance.  
Access Keys be read and shared in an environment free of distractions.
Access Keys can be read independently or shared with a friend, family member, carer or support worker to prepare for the visit.
If sharing the Access Key with participant, help participant comprehend key points, consistently monitoring for level of understanding.
If sharing the Access Key with participant, contextualised photographs can be used to summarise information and experiences. 
If using the Access Key as a reflective tool, make sure to enjoy the pivotal link between experience and recall after the visit has taken place.
Once the visit has taken place, revisit the Access Key to celebrate success.
Download Access Key in its entirety - 11 pages in total.
Did You Know?
VersaLearn are passionate about working with children and their families to achieve the best communication outcomes.
Social skill groups are offered.
Childcare/kinder and school therapy sessions available.
We coordinate with other professionals involved in your child’s care.
Clinics located in Narre Warren and Cranbourne.
Interpreters Welcome. 
Welcome
There are two steps leading to the front door.
Reception
Staff greet their visitors with a friendly ‘hello’. On arrival, mum/dad will speak to the staff.
There are toys to play with in the waiting room. Adults to accompany children to the bathroom.
Adults to accompany children to the bathroom. 
Sensory Guide for the Reception
Feel
· Heating/Cooling
· Shared personal space
Sounds
· Children
· People talking
· Phones ringing
· Toys
· Traffic outside
Sights
· Bright lights/Sunlight
Time to Play, Talk and Learn
A Speech Pathologist will come to say hello.
It is now time to go with the Speech Pathologist and mum/dad to the therapy room.
A session lasts for 45 minutes.
Speech Therapy - First
Mum/dad will talk with the Speech Pathologist.
There are toys to play with in the therapy rooms.
Sensory Guide for Speech Therapy - First
Feel
· Heating/Cooling
Sounds
· Children
· People talking
· Phones ringing
· Toys
· Traffic outside
Sights
· Bright lights/Sunlight
Speech Therapy - Next
Time to play with the Speech Pathologist.
Time to sit at the table and do some talking and listening.
Sensory Guide for Speech Therapy - Next
Feel
· Heating/Cooling
Sounds
· Children
· People talking
· Phones ringing
· Toys
· Traffic outside
Sights
· Bright lights/Sunlight
Speech Therapy – Then 
Mum/Dad will talk with the Speech Pathologist again.
There are toys to play with in the therapy rooms.
Sensory Guide for Speech Therapy - Then
Feel
· Heating/Cooling
Sounds
· Children
· People talking
· Phones ringing
· Toys
· Traffic outside
Sights
· Bright lights/Sunlight
Back to Waiting Room
Mum/dad will book the next visit.
It’s time to say goodbye.
Social Skills Group
Includes Lego Club, Superflex and P.A.L Projects.
Waiting Room – Social Skills Group
When attending this group, other children may be in the waiting room.
Sensory Guide for Waiting Room – Social Skills Group
Feel
· Heating/Cooling
· Shared personal space
Sounds
· Children
· People talking
· Phones ringing
· Toys
· Traffic outside
Sights
· Bright lights/Sunlight
Time for Social Skills Group
A Speech Pathologist will come to say hello.  
It is now time to go with the Speech Pathologist and leave Mum/Dad.
A group session lasts for 60 minutes.
Group Time - Social Skills
The Speech Pathologist will talk to the group about the activities.
The group might do activities as a whole group or with partners.
Sensory Guide for Group Time – Social Skills
Feel
· Heating/Cooling
· Shared personal space
Sounds
· Children
· People talking
· Phones ringing
· Toys
· Traffic outside
Sights
· Bright lights/Sunlight
Back To Waiting Room
Finish Time.
The Speech Pathologist will talk to mum/dad.
Time to say goodbye to friends and the Speech Pathologist.
Access Ability Australia
Eastern Innovation Centre, 5a Hartnett Drive, Mulgrave, 3170.
Mobile: 0403 670 942
Mobile: 0412 206 923
Email info@accessabilityaustralia.com
Website www.accessabilityaustralia.com
Access Keys are designed and developed by Access Ability Australia.
To view the full range of free Access Keys available, go to the following link.
https://accessabilityaustralia.com/access-keys-2/
For Access Keys in braille or audio, please contact us on the following link. 
https://accessabilityaustralia.com/contact-us/
Please complete our short survey on the following link to help us ensure continuous improvement.
https://www.surveymonkey.com/r/F666XYK
We really appreciate your feedback.
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