
•	 Change in ground surface
•	 Fine water spray (outdoor in summer)
•	 Floor gradient change 
•	 Generator vibrations
•	 Heating/Cooling
•	 Outdoor gas heaters
•	 Shared personal space 

In a cafe or 
restaurant you 
might feel....



•	 Announcements
•	 Automated doors
•	 Chair scrapes (on floor)
•	 Coffee machine
•	 Counter bell
•	 Cutlery clinking
•	 Dishes clattering
•	 Echo
•	 Footsteps
•	 Fridges
•	 Generators
•	 Hand dryers (bathrooms)

In a cafe or 
restaurant you 
might hear....

•	 Heating/Cooling
•	 Kitchen appliances
•	 Music:

*	 Soft/Mood
*	 Upbeat
*	 Radio
*	 Live

•	 People
•	 Telephones
•	 Toilets flushing (bathrooms)
•	 Traffic
•	 Voice murmurs
•	 Water running (bathrooms)
•	 Weather (outdoor dining)
•	 Wrappers crinkling



•	 Digital screen
•	 Fans spinning
•	 Glare
•	 Lighting:

*	 Bright 
*	 Candlelight
*	 Dim
*	 Fairy
*	 Flashing
*	 Flickering
*	 Mood

In a cafe or 
restaurant you 
might see....

•	 Mirror/Reflection (including 
bathrooms)

•	 Movement of people
•	 People



In a cafe or 
restaurant you 
might smell....

•	 Air Freshener (bathroom)
•	 Candles
•	 Disinfectants
•	 Food/Drink
•	 Gas heaters
•	 Perfumes
•	 Perspiration
•	 Sanitiser
•	 Sunscreen


